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DAYTON, Ohio- In the headlong rush to use technology for distance learning, 
something may be getting lost along the way, says a University of Dayton professor who 
studied his own MBA class of local and distance learners and found, although their grades 
didn't suffer, the distance learners were less satisfied with the experience. 
"The Limits of Information: A Cautionary Tale about One Course Delivery Experience in 
the Distance Education Environment" was published in the winter 2002 issue of e-Service 
Journal, a journal of electronic services in the public and private sectors. An earlier version of the 
paper was also named best paper in the education track of the Americas Conference on 
Information Systems in 2000. 
"It is clear that, while there are advantages to distance education, there is a social aspect 
to the educational experience that a lot of the online or distance learning or Internet-based 
programs are missing," said Wm. David Salisbury, assistant professor of MIS, operations 
management and decision sciences, who joined UD's faculty in August. "The view that 
education is just transmittal of information leaves out a lot of richness. 
"One goal of teaching is to have students learn and retain factual knowledge of the 
course material. Other, perhaps more important, goals of teaching are to develop skills in 
critical thinking and problem solving as well as to motivate students to continue learning in the 
subject once the class is over." 
His findings reinforce the "high-touch, high-tech" mixture of technology and in-class 
instruction featured at UD. Nearly all UD faculty members use the basic tools of technology-
e-mail, threaded discussions, Web postings and chat sessions- to engage students outside the 
classroom. 
"But we are not in a race to see who can put more technological space junk between 
learners and teachers," said Tom Skill, associate provost for educational IT at the University. 
"We are striving to improve learning and to enhance career preparation for our students. If 
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there are technologies that meet this requirement, UD will be among the first to adopt and 
implement them. This has been our philosophy for the last five years and it will continue to be 
our fcous in the future." 
Salisbury's graduate-level information systems class was conducted simultaneously for 
a group of 15 students on the main campus of a major Southeastern U.S. university and another 
group of 13 students at a satellite campus 100 miles away using two-way videoconferencing, 
"press-to-talk" microphones and 32-inch diagonal TV monitors. 
"You couldn't get much more richness in media," Salisbury noted. The one technological 
limitation was that the students in the distant class could only view one aspect of the local class 
- they could see the professor, the presentation slides or students in the other class but none 
simultaneously. 
The strongest results showed students on the main campus were more satisfied, had a 
stronger sense of belonging to the class, had greater participation and more favorable overall 
evaluations of the class than the students at the satellite campus. Less strong but still significant 
were the findings that students on the main campus expressed greater morale about being a 
member of the class and perceived they were more highly involved in the class than the 
students in the distant setting. 
"I really felt as if I was calling a radio station to request some kind of special song and 
everybody could hear my voice," said one student on the satellite campus. "In addition to this, 
my teacher and the rest of the class looked like a 'live' TV show that was actually talking to 
me." 
Another satellite campus student pointed out, "Instructors are often given as 
professional and character references, and a reference given by an instructor who had never 
actually met a student except by electronic media would hardly have any credibility at all. It 
would be like me giving a character reference on the president." 
A counter-intuitive finding was that the distant students perceived the instructor to be 
as-accessible out of class as did the local students. "But I'm extremely aggressive about e-mail," 
Salisbury said. "If a student on campus comes to see me and I'm not in my office, he or she may 
think I'm not accessible. But if a distant student gets an e-mail reply within 10 minutes, that's 
accessible." 
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For media interviews, contact Dave Salisbury at (937) 229-5085 or via e-mail at 
salisbury@udayton.edu and Tom Skill at (937) 229-4898 or via e-mail at skill@udayton.edu. 
